
 
 

STOP HANDING YOUR MORTAGE LOAN 
APPLICANTS TO YOUR COMPETITORS! 

The Problem: 68% of online loan applications are abandoned before completion, most often 
because borrowers encounter frustration, confusion, or inadequate support during the process. 
Even more concerning, studies show that 48% of applicants who experience digital friction simply 
take their business elsewhere. When the application process becomes overwhelming, borrowers 
don't wait—they leave. It is estimated that credit unions may lose tens of thousands of dollars in 
potential revenue per abandoned application when accounting for the loan’s full lifetime value. 

Despite the industry's digital transformation, the mortgage application process remains complex 
and intimidating. Borrowers are asked to navigate unfamiliar financial terminology, extensive 
documentation requirements, and life-changing financial decisions. For most people, purchasing a 
home is the single largest financial commitment they will ever make, making the process 
emotionally charged and anxiety-inducing from start to finish. 

At the moments that matter most, borrowers need immediate, personalized guidance. Yet too 
often, they encounter generic chatbots that cannot answer their questions, delayed email 
responses, or a request to call a service center and repeat information they have already provided. 
Every point of friction increases the likelihood of abandonment and lost revenue. 

The Solution: The future of borrower engagement lies in combining the best of human expertise 
with the power of emerging technologies. The most effective lending support models will be those 
that deliver intelligent, real-time assistance while preserving the empathy, trust, and reassurance 
that only human interaction can provide. Research consistently confirms that borrowers want the 
option to connect with a knowledgeable professional whenever complexity or emotion enters the 
process. 

Today, advances in artificial intelligence make this vision possible. Credit unions can now provide 
digital support that is responsive, personalized, and available around the clock—while seamlessly 
connecting borrowers to a Mortgage Loan Officer (MLO) whenever human expertise is needed. 

The Solution Provider: Introducing ConvergentAI—the 24/7/365 intelligent and empathetic AI-
driven platform aligned with relevant Fannie Mae, Freddie Mac, HUD, and and S.A.F.E Act 
requiremets. Humanized AI avatar agents engage your applicants through any channel the moment 
they show interest. AI avatar agents are available 24/7 through video, voice, and chat to answer 



questions, provide approved guidance, and connect members to live experts when appropriate. The 
perfect blend of interactive AI and human support keeps applicants engaged, informed, and moving 
confidently through the mortgage process. Your team stays in control with secure interactions, 
human oversight, and processes designed to fit your existing workflows. By providing immediate 
answers, proactive guidance, and seamless escalation to an MLO when appropriate, ConvergentAI 
helps reduce borrower frustration, increase completion rates, and improve the overall lending 
experience. 

Beyond borrower engagement, ConvergentAI integrates with CRM platforms, contact centers, loan 
origination systems, scheduling tools, and secure communication platforms. These integrations 
enable lenders to verify information more efficiently, streamline borrower interactions, support 
secure document collection and processing, and keep qualified applicants progressing smoothly 
through the lending journey. 

The result is a smarter, more connected lending experience—one that reduces abandonment and 
associated lost revenue, strengthens borrower relationships, improves operational efficiency, and 
helps credit unions capture more completed loans. 

Please judge for yourself. Click HERE to schedule a demonstration of ConvergentAI’s ability to turn 
more applications into closed loans. 

For additional information and answers to questions, please contact David Patten,  Founder and 
CEO of ConvergentAI at david@convergentai.tech or Mike Hales, CUinfluential at 
mike@cuinfluential.com. 
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